
 

    

Catering Policies 
1. Prices 

 Prices listed are current and are subject to change without notice 

 All prices are excluding 8.15% sales tax and 19% gratuity and 3% service charge. 

 Tax-exempt organizations must furnish a Certificate of Exemption to the Hotel 

one month prior to the event.  
 

2. Menu Selections 

1. To assure availability of menu items, your selections should be submitted to the 

Catering Office no later than four weeks prior to your event.  

2. Entrée substitutions ordered after the final guarantees are given will be an 

additional charge (over and above the guaranteed number of meals and menu 

price per person agreed upon). The price will be based upon guest being served 

soup, salad and dessert included in the prearranged menu. 

1. Lunch entrée substitutions 

 Chef’s selection of Steamed Fresh Vegetables and Starch @ $18.00 per 

person 

 Fish of the Day @ $23.00 per person 

2. Dinner entrée substitutions 

 Vegetarian Entree @ $40.00 per person 

 Fish of the Day @ $48.00 per person 

 Lunch Menus are served between 11:00am and 2:00pm. 

 Food and beverage from packaged coffee breaks, continental breakfasts, 

breakfasts and luncheons are not transferable to other breaks. 

 All food and beverage must be supplied and prepared by the Catering 

Department. 

 To insure compliance with the Clark County Board of Health handling 

regulations, food and beverage will be consumed in the convention area at the 

contracted time. No guest or any of the customers guests or attendees can take any 

food or beverage of any kind into the convention area.  

 Guests may not remove any food from the convention area.  
 

3. Liquor Service 

 The Excalibur reserves the right to refuse service to any person who visibly 

appears to be intoxicated.  

 No one under twenty-one years of age will be served alcoholic beverages and 

Excalibur reserves the rights to inspect identification of any person attending the 

function(s). 

3. In compliance with the Nevada Liquor Laws, Excalibur is the only licensee able 

to sell and serve liquor, beer and wine on premises.  

 

 

 

 



 
4. Guarantees 

 Guarantees for all functions must be given to the Catering Office no later than 

12:00pm Pacific Time, three business prior to your event.  

 If no guaranteed minimum number is received, you will be charged the expected 

number set forth on the banquet event order as the guarantee or the number of 

people actually served, whichever is greater.  
 

5. Service Charges 

 If ordering a menu that requires a minimum of 25 guests and guarantee is less 

than 25 you are responsible to pay for 25 guests.  

 A bartender fee in the amount of $175.00 will be added to the banquet check for 

all bars. 

 A cashier fee in the amount of $175.00 will be added to the banquet check for 

Cash Bars and Cash Concessions.  

 A Uniformed Chef fee in the amount of $175.00 will be added to the banquet 

check for all action and carving station. 

 Additional charges will be incurred if an event is scheduled for more than four 

hours.  

 $40.00 labor per hour per food server 

 $175.00 labor per bartender 

 $175.00 labor per cashier 

 Additional labor charges will be incurred if a group requests changes to the room 

setup after the room has been set. Group will be charged $30.00 per hour per 

porter and $40.00 per hour per food server. 

 Excalibur will do their best to accommodate the room setup changes, however, it 

will be based on business levels and availability of our porters and food servers. 

At the time that the change is requested, the Banquet Department will advise the 

group whether or not the room setup changes can be accommodated.  
 

6. Function Space 

 Function rooms are assigned according to the guaranteed number of people 

anticipated. The Excalibur reserves the right to make room changes. Room 

assignments are not guaranteed and subject to change. 
 

7. Billing 

 A non-refundable deposit in the amount of $500.00 is required by credit card to 

secure space for your event.  

 14 days prior to the date of your event, the remaining anticipated revenue is 

required to be paid in full. 

 If payment has not been received within the specified time limits, Excalibur 

maintains the right to cancel the event and retain the deposit. 

 The function sponsor agrees that by signing the check for food, beverage and 

other services, he/she acknowledges the fact that there is no dispute over such 

services and sponsor is solely responsible for the payment of the total amount due. 

 

 

 



 
8. Cancellations 

 You acknowledge that Excalibur at the time of execution of these catering 

policies allocated resources and set aside function space to accommodate your 

event. In the anticipation of revenues to be received and the costs incurred in 

preparing for the event, the closer to the event date that you cancel, the greater the 

damages to the Excalibur. Therefore you agree the following schedule of 

liquidated damages represents reasonable amounts to be paid by you if you cancel 

the event.  

 More than ninety days prior to the event, the initial deposit. 

 Between ninety days and forty four days prior to the event, 50% of 

anticipated revenue. 

 Between forty five days and fifteen days prior to the event, 75% of 

anticipated revenue. 

 Fourteen days or fewer prior to the event, 100% anticipated revenue. 
 

9. Display/Signs 

 Displays, signs and or decorations may not be used unless and until the Excalibur 

gives written approval for them. If approved, the patron agrees to be responsible 

for any damage done to equipment or function room during the time the premises 

is under their control, including damages or excessive clean up made necessary by 

florist, decorators or outside agencies during setup and teardown.  

 Signs are not allowed on the guests room levels, elevators main lobby or building 

exterior. 

 Additional charges will be incurred to handle any banners, poster and signs. All 

charges relating to audio visual and lighting will be quoted as per current rate 

sheet.  

 The Excalibur will not allow the affixing of anything to the walls, floors or 

ceilings of rooms with nails, staples, tape or any substance unless approved, in 

advance, by the Catering Department.  
 

10. Liability 

 Organization (customers) agrees to protect, indemnify, defend and hold harmless 

the Excalibur and its employees and agents against all claims, losses or damages 

to persons or property, government charges, fines and costs (including reasonable 

attorney’s fees) arising out of or connected with the use of the facilities, including 

but not limited to the installation, removal, maintenance, occupancy or use of 

premises, or any part thereof, by organization, or any guests, invitee or agent of 

organization or any independent contractor hired by organization, except those 

claims arising out of negligence or willful misconduct of the Excalibur.  
 

11. Miscellaneous 

 Either party may be excused from its obligations to perform under these Catering 

Policies in the event of acts of God, war, government regulations, riots, disasters 

or strikes renders such performances objectively impossible or illegal. Under no 

circumstances shall an informational or recognitional picket line excuse a party 

from performance hereunder. The excused party is obligated to promptly resume  

 



 
performance in accordance with the terms of these Catering Policies after any 

such intervening cause ceases. 

 Any function that has an admission charge or fee, or has merchandise for sale, 

must be approved and licensed with the Clark County License Board. A copy of 

the Certificate must be presented to the Catering Office three days prior to the 

event.  

 The Excalibur is not responsible for loss or damage to any property the 

organization or its guests bring to the Excalibur before, during or after the use of 

facilities.  

 Organization/ Client shall not use without the Excalibur’s written consent, the 

names, trademarks, service marks, artwork, designs or copyrighted materials of 

the Excalibur or its related subsidiary companies in (1) any advertising, publicity, 

press release, client list, presentation or promotion: (2) to express or to imply any 

endorsement of the Excalibur or The Excalibur services; or (3) in any manner 

other than as expressly provided in these policies.  
 

12. General Information 

 Children’s menus are available upon request.  

 Dance floor lighting charges range from $75.00 to $400.00, based on the size of 

the dance floor. 

 Linen colors: 

 Ivory and Black Cloth and Skirting 

 Ivory, Black and White Napkins 

 Contact your Catering Manager four to six weeks prior to your event to finalize 

all of the details. 

 The floral department can customize your flowers for your event. 

 Candles are not permitted due to fire code. 

 Please ship all packages to: 

 
Excalibur Hotel & Casino 
3850 Las Vegas Blvd. South 
Las Vegas, NV  89109 
Attn: Catering Department and Catering Managers Name 
 

13. Acceptance 

On behalf of our group, I hereby agree to be bound by the terms and conditions set forth 

in the Catering Policies. I certify that I have the Authority to bind our group to this 

agreement.  

 

Group Name 

 

Event Date 

 

________________________________________________________________________

Signature      Date 

 

 


